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Introduction

The Access to Information Act was enacted on July 1, 
1983. The Act gives Canadian citizens and permanent 
residents a broad right of access to information 
contained in federal government records, subject to 
certain specifi c and limited exceptions.

Following the adoption of the Federal Accountability 
Act, the Offi ce of the Commissioner of Offi cial 
Languages (OCOL) became subject to the Access to 
Information Act as of April 1, 2007. OCOL assigned the 
functions of access to information and of privacy to the 
Access to Information and Privacy (ATIP) Coordinator, 
a position created for this purpose.

OCOL has the mandate to take all measures to ensure 
that the three main objectives of the Offi cial Languages 
Act are met. These objectives are the following:

Equality of English and French in Parliament, the • 
Government of Canada, the federal administration and 
the institutions subject to the Act;

Preservation and development of offi cial language • 
communities in Canada; and

Equality of English and French in Canadian society.• 

Section 72 of the Access to Information Act requires 
that the head of each federal government institution 
submit a report to Parliament on the application of 
the Act at the end of every fi scal year. This report 
describes how OCOL fulfi lled its access to information 
responsibilities during fi scal year 2007–2008.

Organization of activities

In accordance with the Access to Information Act, 
the information gathered at OCOL is used only for 
the purposes for which it has been obtained and 
is primarily of a utilitarian nature (e.g., names and 
addresses of persons who fi le complaints with 
the Commissioner under the Offi cial Languages 
Act, mailing lists, compensation, leave, travel). 
This information, among other things, enables 
the Commissioner to share the fi ndings of the 
investigations with the interested parties, or it 
contributes to the effective management of the 
organization’s human and material resources.

The responsibility of responding to access to information 
requests rests with the Information Management 
and Information Technology sector. OCOL has its 
internal procedures on access to information and 
has communicated them to staff in writing, during 
information sessions, on a group basis or individually.

OCOL has also established a procedure to keep track 
of newly appointed employees and contractors who 
create or make use of the organization’s information. 
These individuals are invited to attend awareness and 
training sessions.

The ATIP Coordinator oversees the implementation 
of the Access to Information Act within OCOL and 
ensures compliance with the legislation. The ATIP 
Unit receives the requests, seeks clarifi cation from the 
requestor where necessary and obtains the required 
records from the pertinent sectors of OCOL.  

Within each main sector of OCOL, designated liaison 
offi cers help on-site employees identify and gather these 
records. Estimates are also produced at this level on 
request. The ATIP Unit analyses the records provided 
by the sectors and seeks their input along the way. The 
sectors undertake a formal review of the processed 
records prior to releasing them to the requestors.
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Delegation of authority

The ATIP Coordinator has the delegated authority 
to oversee the implementation of the Access to 
Information Act within OCOL, to ensure compliance 
with the legislation and to apply the necessary 
exemptions.

Statistical report and interpretation

OCOL’s 2007–2008 statistical report on the Access to 
Information Act is attached to this report.

OCOL received few requests under the Act during 
fi scal year 2007–2008. No particular trend or 
application of exemptions and exclusions is noted.

Education and training activities

In 2007–2008, OCOL employees were made aware of 
the Act through written communications, information 
sessions and advice to employees, on a group 
basis or individually. Particular attention was paid to 
communicating the legislator’s intent regarding this 
law, and to the ensuing obligations for employees and 
program managers. Also highlighted were the new 
provisions of the Act that support the Commissioner’s 
mandate. These sessions were delivered twice, on an 
ad hoc basis. A specifi c session addressing liaison 
offi cers’ needs was delivered on request during this 
period as well.

Complaints and investigations

No complaint concerning OCOL was lodged with the 
Information Commissioner during fi scal year 2007–2008.

Appeals to Federal Court

No appeal concerning OCOL was fi led in Federal Court 
during fi scal year 2007–2008.
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